
   

  

  

 

 

       

Direct Care Connect DCCTM is an automated 

alerting system that integrates life safety, 

security and environmental controls, 

dispatching alarms into detailed notifications 

for delivery to designated alerted devices. 

Appropriate responses are initiated according to predefined alerting 

and escalation protocols to make sure managers, supervisors and 

security guards get the information they need to respond. 

By giving DCC EX the "eyes" through provided Hi-tech CCTV cameras 

and DCare EX, Managers and Supervisors can see an event as it is 

unfolding to better inform response and resources in case of 

emergencies. 

POLTYS DCC EX AND  
SURVEILLANCE CAMERAS 

How Does DCC EX Improve  

My Facility? 

• Increased Mobility: Caregivers 

can receive alerts no matter 

where they are in your building 

• Shorter wait times: Use reports 

to improve caregiver response 

time 

• Proactive Monitoring: 

Administrators and/or owners 

can be notified by email or text 

message if a call for help is not 

answered 

• Atmosphere: No noisy bells 

means a more home-like 

environment for residents 

• Market Your Community: Show 

incoming families how good 

your caregiving services are 

http://www.poltys.com/en/products/DirectCareConnect/directcareconnect_overview.html


 

 

If you want information about above solution, please contact the above address. Design and 
specifications are subject to change without notice. All trademarks and trade names are those or 
their respective owners. Your access to this document should not be construed as granting, by 
implication, estoppel or otherwise, any license or right to use any marks appearing in this 
document without the prior written consent of Poltys or of the applicable third-party owner 
thereof. You acknowledge that you do not acquire any ownership rights by printing or downloading 

this copyrighted material. 
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Published by Poltys Inc. 

DCC KEY FEATURES 

• Support Hi-tech surveillance camera  

• Compatible with many IP-PBXs and 
Phone Devices. Refer to Device 
Compatibility List 

• SIP DECT integration for alarm 

notification by voice call – Text-to-

speech and voice recognition engine 

• Employee (Caregiver) Activity Logging 

• Resident Check-in by voice call 

• Working Zone login in for Caregivers 

• Competence/Skills based Alert Routing 

• Powerful Reports 

• DCare EX mobile client for Android 

devices with video streaming 

 

SURVEILLANCE CAMERA KEY FEATURES 

• IR cut filter enables day and night functionality 

• Camera pivots horizontally from 0 to 360° & vertically from 

0 to 75° 

• 0 to 360° rotation 

• 3D-DNR 

• Backlight compensation 

• Image settings include saturation, brightness, contrast, 

sharpness, automatic gain control, and white balance 

• Anti-flicker, heartbeat, mirror, password protection, privacy 

masking, and watermark 

• Alarm triggers include motion detection, video tampering, 

and illegal login 

• 100Mb self-adaptive Ethernet port  

DCC EX TEXT AND AUDIO NOTIFICATION 

The alarm notifications are sent to DECT phones, mobile 

devices or desktop phones as text messages and/ or voice 

calls, depending on alerted device capabilities. 

Caregivers can select whether to accept or call back the 

resident just by pressing predefined buttons on the DECT 

phone keypad/ mobile device display or by saying simple 

speech commands like “OK” or “Call”. 

MOBILITY BY DCARE EX 

The caregiver connects using a Employee PIN defined in DCC 

EX selects an escalation set (working zone) that serves on that 

day. 

Voice announcements and text alarms are received by 

caregiver. Text alarms are simultaneously displayed and played 

back by caregiver mobile device. 

Caregiver may accept or callback a predefined phone number 

by tapping specific buttons on the mobile device.  

Once the alarm was cleared at the resident place the Caregiver 

can close it after the resident request was handled or it can 

further require assistance from Employees with other 

competences (Nurses, Doctors, Maintenance, etc). 

DCC EX PROFESSIONAL REPORTS 

DCC EX takes advantage of Microsoft Excel capabilities, helping 

you identify performance and workflow trends. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Live Video Streaming of the Incident 

http://www.poltys.com/
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